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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Eztech Services Pte. Ltd.
Digital Solution Name & Version Number1 Acronis Backup - Package E – 5TB Cloud Storage with 5 Workloads
Appointment Period 15 May 2025 to 14 May 2026
Extended Appointment Period2 15 May 2026 to 14 May 2027

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
5 TB Acronis Cloud Storage with 5 workloads
subscription (1 Year) Per Year 1.00

2) Hardware
Not Applicable

3) Professional Services
Provisioning and on-boarding of tenant . Install and
configure Acronis Cyber Protect Cloud. Configure
backup jobs and schedule configuration.
Configuration (storage Node, Alerts, Vaults,
Indexing, Client Grouping). Policy creation and
monitoring. Backup & restore test (For 1 file and 1
folder). PGP (Post guaranteed period) support for 7
days after commissioning. 9x5 Helpdesk Support.
Monthly remote backup health check.

Per Man
Day 1.00

4) Training
Not Applicable

5) Others
Not Applicable

Total $ 7,500.00 $ 7,500.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


