DETAILS OF PRE-APPROVED DIGITAL SOLUTION

ANNEX 3

Company

Aptsys Technology Solutions Pte. Ltd.

Digital Solution Name & Version Number'

Aptsys - Digital Ordering Solutions - Package D

Appointment Period

09 January 2025 to 08 January 2026

Extended Appointment Period?

09 January 2026 to 08 January 2027

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item

Unit Cost
$)

Unit

Quantity

Subtotal
%)

Qualifying Cost *
$)

1)

2)

3)

4)

5)

Software

Monthly Software Subscription Aptsys Customer
Mobile Self Ordering with payment (QR Ordering)
Intelligent Business Engine (IBE)

- Analytics

- Real time dashboards (mobile ready)

- Detailed F&B outlets reports

- Menu management

- Promotion and upsell module

CRM module (Basic CRM)

Integration to Takeaway and Delivery Module
Inventory Management

Integration to third party Accounting Software (Xero)

Monthly Software Subscription For Personalised
Customer Online Ordering Webpage Loyalty Portal
And Backend Setup (Advanced CRM)

Hardware
Not Applicable

Professional Services

Consultation and Setup of Aptsys Customer Mobile
Self Ordering with Payment

- Web App Ordering Solution Setup

- Dine In, Takeaway and Delivery Module

- Online Payment Integration

- Delivery Intergation

- Customisation of Restaurant Brand

- User Acceptance Testing

Consultation and Set-up of Personalised Customer
Loyalty Portal

- Storing of Customer Profile, credit card token,
delivery address,

- Members past transaction and reordering

- Payment using voucher, points and discounts

- Redeem voucher, points and discounts (marked as
use)

- User Acceptance Testing

Training
Frontend training to users
Backend training to management

Others
Not Applicable

per Month

per License
per License
per License

per License

per Month

per Man
Day

per Man
Day

per Man
Day

12.00

1.00

1.00

1.00

1.00

12.00

1.00

0.50

0.50

Total |$

11,400.00

$ 9,500.00

"A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant
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