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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Ingenique Solutions Pte Ltd
Digital Solution Name & Version Number1 SentroWeb - Regular DJ 1000
Appointment Period 13 March 2025 to 12 March 2026
Extended Appointment Period2 13 March 2026 to 12 March 2027
wef. 01 April 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Cloud computing software as a service 
- AML/CFT search and report on customer names 
- record keeping and retrieval of past searches 
- automated on-going monitoring covering PEP,
sanctions, and adverse media. 
- up to 5 user login 
- up to 1000 unique name searches  (excess name
searches are at $5 per name, not applicable for
grant). 
- Dow Jones AML/CFT data. 

Per Year 1.00

Customer Due Diligence Module 
- Customer Due Diligence (CDD) workflow. 
- Panama Papers search. Per Year 1.00

SentroWeb Pro 
- File upload for CDD Module. 
- Two-factor authentication. 
- Ongoing monitoring professional. 
- Batch upload for search. 
- Photo matching for enhanced search. 

Per Year 1.00

2) Hardware
Not Applicable

3) Professional Services
Not Applicable

4) Training
User training via webinar.  
Refresher training (for new users or new updates) via
webinar.

Setup 1.00

5) Others
Not Applicable

Total $ 3,500.00 $ 3,500.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


