DETAILS OF PRE-APPROVED DIGITAL SOLUTION

ANNEX 3

Company

LEVELFIVE SOLUTIONS PTE. LTD.

Digital Solution Name & Version Number'

LFSuite Version 1 - Pack 3 (Kiosk QSR) - QR / Kiosk / 2x Delivery Integrations

Appointment Period

15 August 2024 to 14 August 2025

Extended Appointment Period?

15 August 2025 to 14 August 2026

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item

Unit Cost
$)

Unit

Quantity

Subtotal
%)

Qualifying Cost *
$)

1)

2)

3)

Software
LFSuite Version 1 - Pack 3 (Kiosk QSR) - QR /
Kiosk / 2x Delivery Integrations

(Package catered to Full Service Business, with QR
Ordering, Self-Ordering Kiosk, Integrations)

LFSUITE DIGITAL ORDERING SERVER LICENSE
- DinePlan Server Application and License Key

- Essential to connect other modules

- Food Module

- Promotion and upselling

- License type: Perpetual

LFSUITE QR ORDERING PLATFORM

- PayFirst Concept

- Integrated to selected payment gateway
- License type: Subscription

LFSUITE SELF-ORDERING KIOSK PLATFORM
- Customer self-ordering application

- Customizable flow and user interface

- Integration to payment terminals

- Integration to scanners and printers

- License type: Perpetual

LFSUITE CENTRAL MANAGEMENT CONSOLE

- DineConnect, our cloud-hosted platform that
handles configurations, modules & reporting multi-
tenanted enterprise backend in a single login

- Solution is hosted on Contabo or Microsoft Azure
- Included for DineConnect users are free version &
features upgrades, software and remote support

- License type: Subscription

LFSUITE CUSTOMER MANAGEMENT MODULE
- Profile creation

- Captures transaction history of customers

- Predefined stored value account

- Vouchers and tier discount

- License type: Subscription

LFSUITE ANALYTICS & REPORTING

- Mobile analytics and reporting application

- Able to be deployed on Android or iOS devices
- Provides real-time sync of business data to app
- Unlimited users, charged per entity

- License type: Perpetual

LFSUITE DELIVERY PLATFORM INTEGRATION
- Direct orders to kitchen without manual input

- For 2 integrated delivery platforms

- License type: Subscription

Hardware
Not Applicable

Professional Services

LFSUITE INSTALLATION AND SETUP
- Menu ltems Configuration

- Settings & User Access

- Onsite Implementation

- Live Cover
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Per License

Per Month

Per License

Per Month

Per Month

Per License

Per Month

Per Man
Day

1.00

12.00

1.00

12.00

12.00

1.00

12.00

3.00
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4) Training
LFSUITE TRAINING

- Frontend Functions PeIS;\/Ian 2.50
- Backend Functions & Report Y
5) Others
Not Applicable
Total |$ 9,760.00 $ 9,620.00

"A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant
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